About Resilium
Resilium is the fresh face of general insurance in
Australia. In January 2012, our business became part
of the Suncorp Group. The Suncorp Group is the
largest general insurer of Australians, by Gross
Written Premium.

Custom-built
for your fleet.
As a business owner, you know all the hazards
that come with operating a fleet of vehicles.
And when things go wrong, you need to know
you’ve got an insurance policy that can keep
you running smoothly.
The Transport Package gives you the freedom
to customise your insurance to suit your
business. And because this package has been
designed especially for transport businesses,
you’ve always got the specialist protection
you need.

Even though we’re taking a fresh approach to general
insurance, we’re proud of our history and the longevity
we’ve built since we started in this business in 1958.
We pride ourselves on trusted advice and dedicated
customer service, whether it’s through Resilium
Customer Service, specialist Claims Managers or your
Resilium Adviser. And we stay true to our founding
ideals of customer-driven advice, life long
relationships, positive outcomes and a desire to make
general insurance simple.

Take the next step
Your Adviser:

Call your Resilium Adviser

Phone:

Resilium Customer Service: 131 436
Resilium Claims: 1800 267 669

Web:

Visit: www.resilium.com.au

Important Information
This product is distributed by Resilium Pty Ltd (ABN 40 098 080 810
AFSL 232703) and issued by National Transport Insurance. National
Transport Insurance, an equal partner joint venture of CGU Insurance Limited
(ABN 27 004 478 371 AFSL 238291) and AAI Limited trading as Vero Insurance
(ABN 48 005 297 807 AFSL 230859). National Transport Insurance is managed by
NTI Limited (ABN 84 000 746 109 AFSL 237246).
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Transport
Package

Who is it for?
Small to medium business owners with less than
15 commercial motor vehicles to insure

What types of cover
are available?
The Transport Package allows you to combine up to four
types of cover under the one policy – so you can pick and
choose the covers that suit your business.

Commercial Motor Insurance
This mandatory cover protects your fleet from damage or
loss. It includes the following automatic benefits:
zz New-for-old replacement. If one of your trucks that is

less than three years old is written off or stolen, we will
replace it with an equivalent new make and model.
zz Up to $32.5 million Third Party Liability cover. We will

cover you for up to $32.5 million up if you are at fault for
damage your vehicle (carrying non-dangerous goods) has
caused someone else’s vehicle or property.
zz Excess benefit payments. If a truck is written off and the

finance on the vehicle exceeds the sum insured, we may
pay greater than the sum insured to pay out the finance.
zz Cover for your premises. If your rented or leased business

premises are damaged by your own vehicle, we provide
substantial liability cover.
zz Unlimited vehicle sign writing. If your vehicle needs

sign-writing due to loss or damage, we will cover the full
amount of the cost.
zz Automatic cover for 45 days. If you have additional

vehicles not specified in your policy, we will provide you
with 30 days cover from the time you take legal control –
up to a total value of $500,000.

Liability Insurance (optional)
The optional cover protects you from public and product
liability to third parties. It includes the following automatic
benefits:
zz Property damage. We will cover your liability for property

damage that occurred as a result of an accident.

zz Personal injury. We will cover your liability if one of your

contractors, hired staff, or third parties such as visitors
or the general public experiences an injury in relation to
your business
zz Product liability. We will cover your liability that arises from

the incorrect use of goods, mixing or assembly.
zz Care, Custody and Control. We will pay up to $100,000 for

damage to third party property in your control
zz Earthmoving damage. We will cover your liability for

damage to underground services caused by earthmoving
equipment.

Marine Cargo Insurance (optional)
This optional cover offers the choice of Carrier’s Goods In
Transit (Perils) Cover, Carrier’s Cargo Liability, or a broader
Accidental Damage option.
Under the Accidental Damage option, we will cover you for:
zz Loading/unloading.
zz Shedding of load.
zz Theft, pilferage and non-delivery.
zz Expenses related to recovery cost, mustering/ agistment

up to $50,000.
zz Clearing debris up to $50,000.
zz Hiring of a replacement vehicle up to $10,000.
zz Repairing/replacing shipping containers up to $20,000.
zz Consequential loss of freight up to $100,000 (optional).

Business Interruption Insurance (optional)
This optional cover protects your income when you have a valid
claim for damage to your vehicle(s).

It’s easy to get started
We’ve made setting up a Transport Package as easy
as possible.

Step 1 – Choose your policy type
On top of mandatory Commercial Motor Insurance, you can
choose to add:
zz Liability Insurance
zz Marine Cargo Insurance
zz Business Interruption Insurance

Step 2 – Choose your excess
Choose the excess you are comfortable with. By choosing
a higher excess on your insurance policy you can reduce
your premium.

Step 3 – Choose your payment frequency

Choose annual or monthly premium payments. There is
a small monthly charge for the convenience of paying
monthly. Monthly payments can be arranged through
you Resilium adviser

We’re always
here to help
Speak to your Resilium Adviser if you need to make a claim.

What else can we
help you protect?
We offer a range of insurance products and services to help
you protect everything that’s valuable in your life. Ask us about:
zz Business Insurance

When you set up your policy, you define the benefit amount you
wish to receive, and the indemnity period you wish to cover. We
will pay that amount in the event of a successful claim.

zz Trade Insurance

Indemnity periods are sold in weekly ‘lots’, up to a maximum of
24 weeks. Unlike other insurers, you don’t need to provide proof
of lost income to claim.

zz Contract Works & Legal Liability Insurance

* Subject to policy wording, limitations, terms, conditions and exclusions. For full
details, refer to the relevant policy wordings.

zz Workers Compensation Insurance

zz Motor Vehicle Insurance
zz Farm Insurance
zz Home and Contents Insurance
zz Boat Insurance
zz Strata Insurance

